
Jordan’s story
Jordan River Anderson was from 

Norway House Cree Nation in 

Manitoba. He was born in 1999 with 

a rare condition that meant he needed 

to stay in the hospital from birth. 

When he was two years old the doctors 

felt he could leave the hospital and 

receive care in a medically trained family 

home nearby. 

But because neither the provincial nor the 

federal governments would resolve who 

would pay for the home care he needed, 

Jordan died in a hospital in 2005. He was 

only five and he’d never been cared for 

in a home. 

All children deserve the 
chance to get the care they 
need. That’s Jordan’s legacy.

On December 12, 2007, the House of 

Commons supported a motion that a�rmed 

a child-first principle named after Jordan. 

With recent court rulings, Jordan’s Principle 

is now law.

It aims to make sure First Nations children 

and youth with unmet needs can access 

services.

Our teachings 
tell us fairness 
is good medicine
That’s what Jordan’s 
Principle is all about

1.866.913.0033  
www.fnha.ca/jordansprinciple

 

Culturally safe help for 
First Nations children and youth
All First Nations children, whether on- or o�-reserve, 

from 0-19 years old, regardless of their health or 

social status, may be eligible for Jordan’s Principle 

funding if they have an unmet service need.

     Find out if 
Jordan’s Principle 
    can help a child 
           you know



Get help dealing 
with the system
We will actively support you through the entire process, 
assess your child’s needs, and work with you to:

• get help early on 

• develop integrated care plans

• connect your child and family to needed services 

• remove the stress of navigating service systems 

• support your families as they manage their needs

• involve relevant partners in your case, and as
 necessary, quickly address urgent service gaps

Referrals & 
assessments 
Our sta� may refer you to a specialist to 
assess need and eligibility for treatment 
and/or equipment benefits. If your child is 
included under either Ministry of Children 
and Family Development or Ministry of 
Health mandates, we will work towards 
getting you treatment or necessary 
equipment benefits.

A Health Benefits Assessor will look into 
which FNHA benefits apply and what 
Jordan’s Principle federal funding is 
available.

If FNHA is the first point of contact, we will 
engage with Health Canada on your behalf.

Get treatment 
& support 
Necessary equipment may be provided by 
federal/ provincial government, or a contract 
service provider. 

We will work towards meeting established client 
service delivery standards for your child. Once 
treatment and support are underway, we will 
follow up.

Make the call
1.866.913.0033 
Tell us your story. In calling us first, our 
sta� will help you get the supports and 
services you need. We will report to any 
agencies that need to be involved, and 
help you determine the next steps.

If you are eligible for FNHA benefits, 
this process will start right away. 

       Our kids
       our cultures

our futures 
      are worth it

           Our teachings
        tell us fairness is

good medicine

    It takes

strength &
community
   to ask for help

jordansprinciple.ca1.866.913.0033

Find out what health 
treatment & supports
are available under 
Jordan’s Principle
Services like education, childcare, recreation, and 
culture and language are included. 

In health, we will work with partners to provide various 
health and social services, which may include provision 
of medical equipment, mental health, speech and 
physical therapies, and more. 


